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Date:  20-August-2024			Notice
Subject: Implementation of Online Grievance Redressal Mechanism
This is to inform all students, faculty, and staff that MPIT has introduced an Online Grievance Redressal Mechanism to address and resolve concerns effectively and transparently. The system is designed to ensure that all stakeholders can raise issues conveniently and track their resolution status.
Steps to Lodge a Grievance:
1. Access the MPIT Grievance Redressal Form via the following link: https://forms.gle/7C57Z5MpYMeUCvnV6
2. Fill in your details, select the grievance category, and describe your issue in detail.
3. Attach relevant supporting documents, if any.
4. Submit the form after confirming the accuracy of the provided information.
Key Features:
· Categories: Grievances can be submitted under various categories such as Academic Issues, Examination Concerns, Hostel/Mess Problems, Infrastructure, and Administration.
· Acknowledgment: Upon submission, you will receive an acknowledgment email with a tracking ID for your complaint.
· Tracking & Resolution: The status of your grievance will be updated regularly, and you will be notified once it is resolved.
· Feedback: After resolution, you may provide feedback on the handling process to help us improve.
Resolution Timelines:
· Academic/Examination Issues: 5 working days
· Hostel/Infrastructure Concerns: 10 working days
· Administrative Matters: 7 working days
Confidentiality: All submitted grievances will be handled with utmost confidentiality, and only authorized personnel will have access to the data.We urge all stakeholders to utilize this platform responsibly and for legitimate concerns only.For any queries regarding the grievance redressal process, please contact the Grievance Cell at acad.mpit@gmail.com
Director
Dr.  Sudhir Agrawal 
Maharana Pratap Institute of Technology
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